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Assalamu’alaikum Warahmatullah Wabarakatuh  
Grateful to Allah SWT, all praises are only to Him, the Most Gracious and Merciful. We glorify 
Him for His blessing in giving us the precious opportunity and moment to gather at this auspicious and 
memorable event. The 1st International Conference on Human Rights (ICHR) was held from 12-13th 
April 2021 and participated by the World scholars from various academic backgrounds to share the 
latest research findings in their studies on Human Rights, particularly in the Covid-19 pandemic period.   
Given this opportunity to write on behalf of the Organizing Committee, I would like to thank all 
distinguished guests, researchers, and academicians from the global countries for realizing: The 1st 
International Conference on Human Rights (ICHR).  
This Conference is an excellent platform to bring together the World scholars in one meeting to 
share and exchange views and subsequently collaborate in research and publications on the issues 
centered on Human Rights.  
The Organizers, Law Department, Faculty of Sharia and Law, Universitas Islam Negeri Alauddin 
Makassar has put his efforts together to offer such auspicious program: The 1st International Conference 
on Human Rights (ICHR). On behalf of the Organizers, I would like to express my utmost gratitude for 
the support given by distinguished guests, researchers, and academicians from global countries which 
make this event possible.  
We have invited many expert scholars to share their views towards enhancing the academic 
discourse in issues about Human Rights and more than 44 papers contributed by Asian scholars, of 
which 16 of them were published in this proceeding. Although in the pandemic situation, we can hold 
the event online via zoom meeting. 
On behalf of the Organizing Committee, I would like to express my gratitude to all honorable 
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Abstract 
Entering a new environment will be a problem, especially for children with special 
needs. Various impressions and feelings appeared on him. Generally, the new environment 
makes children with special needs uncomfortable, sometimes accompanied by excessive 
fears. Social interaction is dynamic social relations, which involves the relationship between 
individuals, between groups of people, and between individuals and groups of humans. The 
limitations of social interaction for children with special needs need to be understood by all 
parties, especially parents. Parents should be able to make efforts so that the social 
interactions of children with special needs can be improved. The social experience that the 
child has can determine the power that allows the child to control the environment, self-
control or the relationship between the two. This is where the role of parental social support is 
needed, to align children's actions with existing situations. This research was conducted using 
the literature review method by collecting related information through books, journals and 
scientific articles. Conclusion are made by reviewing these materials. This research will be 
more complete when done with direct research with the children. 
Keywords: children with special needs; social interaction; parenting; the role of parents 
1. Introduction  
Social development is the achievement of maturity in social interaction. This learning 
process occurs throughout the life span, learning about verbal, non-verbal language, customs, 
morals, and closeness to other people which is a reciprocal relationship. The ability of 
children in their development really needs social interaction. Crying is an example of a baby 
expressing his need. Parents will also respond to the intent of these cries. Humans are created 
as social beings and will interact with each other in everyday life [1]. 
Social development follows a pattern, that is, a regular sequence of social behavior, and 
this pattern is the same for all children in a cultural group. The development of social 
interaction in a child, apart from being influenced by internal factors, also comes from the 
environment, especially the family environment which is the closest environment in the 
child's life. Family is the most important influence of socialization, because family 
relationships are closer, warmer, and have an emotional tone. Social acceptance will greatly 
influence the formation of self-confidence and the development of socialization skills [2]. 
Parents as in control in a family apart from being a model, also become a motivator for the 
movement of children's social interest. The warm relationship that exists as a trigger for the 
formation of social skills. 
The closest environment that affects children's social interactions is the family 
environment [3]. Family is an environment that is very important in entering the learning 
phase of socialization with new friends and the environment. The skill of socializing is 
usually obtained by children from interactions with family, especially parents. Like Bandura's 
social learning theory, children will imitate all the behavior and habits of their parents. Even a 
mother is the first person to play a role in shaping the child's personality and behavior, if the 
mother is the child's sticky object [4]. 
Basically, children with special needs also want a situation and environment that 
supports their growth. An environment that does not give a negative label to their personality, 
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and of course an environment that can make them achievers, grow and develop like other 
normal children, without feeling inferior, ashamed, and inferior to their deficiencies [5]. 
These negative feelings will then affect achievement motivation that is less than optimal. 
Hallahan and Kauffman (1988) state that children with special needs need support from their 
environment in order to achieve success. Here, the environment the child is in must provide 
opportunities and support wholeheartedly [6]. 
Feelings of inferiority, shame and inferiority are manifestations of feelings that arise as 
a result of their deficiencies. Children will withdraw from associations and tend to hide their 
flaws. Indirectly, children already bear the burden from an early age [7]. According to 
Hurlock (1987) the effect of social acceptance in childhood will affect the formation of self-
concepts that will last until adulthood. This self-concept is a picture that the child has about 
himself, this self-concept is a combination of the beliefs that people have about themselves, 
physical, psychological, social, emotional characteristics, aspirations and achievements. This 
self-concept is based on children's beliefs about the opinions of people who are important in 
their lives, namely parents, teachers, and peers [8]. 
From here, it is the duty of parents to take their children on a journey towards a more 
decent life. It's no secret that parents of children with special needs experience prolonged 
stress in seeking information, diagnosis, the right intervention, and also the right education. It 
is even more stressful if everything you face is full of question marks that go unanswered. 
Parents' social assistance and support is important in helping children with special needs to 
understand their existence, develop social abilities, which in turn can interact in social life [9]. 
 
2. Method 
This research uses the literature study method, namely by examining literature sources 
related to the topic of social support for children with special needs in the form of journals or 
scientific articles or books with appropriate topics [10]. 
 
3. Results and Discussions 
3.1. Children with special needs 
Children with special needs are children with special characteristics that are different 
from children in general without always showing mental, emotional, or physical disabilities. 
The large number of children with special needs in Indonesia requires special attention for 
their development. Of course, it is our collective responsibility to anticipate the right direction 
for the position and condition of children with special needs. Cooperation between the 
government, family, community, teachers, and related parties greatly helps the existence and 
opportunities of children with special needs to be able to self-actualize, optimizing their 
growth and development. 
According to Supriadi Children with special needs include children with certain 
disabilities (disabled children) physically, mentally and emotionally (including autistic 
children) as well as those with special educational needs (children with special educational 
needs) [11].  Likewise, what was conveyed by Lynch that included in the group of children 
with special needs were not only children with certain physical or mental disabilities, but also 
“ordinary” children who had difficulty learning at school or underserved by the education 
system [12]. There are three categories of children with special education needs (CSEN). 
First, those who have been in school but for various reasons have not made the progress they 
deserve. They are the ones who then easily drop out of school or stay in class. Most of them 
are children from poor families with poor physical and health conditions and low enthusiasm 
for learning. Second, children who have not entered school even though they are old enough, 
or because the school is not responsive to their situation, is not because these children are 
intellectually incapable. They are generally children who live in remote areas or are able 
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intellectually but economically weak. Third, a small group of children with physical or mental 
disabilities that require special handling in their education, which is usually accommodated in 
special schools [13]. 
The application of education for children with special needs has 4 bases, namely: 
a. Philosophical basis 
1) Every child has the basic right to obtain education. 
2) Each child has the potential, characteristics, interests, abilities and different learning 
needs. 
3) The education system should be designed and implemented by taking into account 
the diversity of characteristics and needs of children. 
4) Children with special needs have the right to gain access to education in public 
schools, 
5) Public schools with an inclusive orientation are a medium for eliminating 
discriminatory attitudes, creating a friendly society, building an inclusive society and 
achieving education for all. 
b. Juridical basis 
1) The 1945 Constitution, art. 31 (1) and (2) 
2) Law No. 23 of 2002, concerning child protection, art. 51. 
3) Law No. 20 of 2003, concerning the national education system: ps 3, ps 4 (1), ps 5 
(1) 
4) Law No. 4 of 1997 on persons with disabilities. 
5) Circular of the Director General of Primary and Secondary Education, Ministry of 
National Education No. 380 / G.06 / MN / 2003 dated January 20, 2003 on inclusive 
education. 
c. Empirical Basis 
1) Declaration of Human Rights (1948), Declaration of Human Rights, 
2) Convention on the Rights of the Child, (1989), Convention on the Rights of the child, 
3) World Conference (1990), on Education for All, (World Conference on education for 
all), 
4) UN Resolution number 48/96 of 1993 concerning Equal Opportunities for People 
with Disabilities (the standard rules on the equalization of opportunities for people 
with disabilities), 
5) Salamanca's Statement (1994), on Inclusive Education, 
6) Dakar's (2000) Commitment to Education for All, 
7) The Bandung Declaration (2004) with a commitment to "Indonesia towards inclusive 
education", 
8) Bukit Tinggi recommendation (2005), regarding improving the quality of an 
education system that is friendly to all. 
d. Pedagogical basis 
In article 3 of Law Number 20 of 2003, it is stated that the purpose of national education 
is the development of the potential of students to become human beings who believe and fear 
God Almighty, have noble character, are healthy, knowledgeable, capable, creative, 
independent and become citizens. who are democratic and responsible, namely individuals 
who are able to appreciate differences and participate in society. This goal is impossible to 
achieve if from the beginning they are separated from their peers in special schools [14]. 
Education for children with special needs is something new in Indonesia, where 
children with special needs can study in public schools in their neighborhood and these 
schools are equipped with support services and education tailored to the abilities and needs of 
children. The changes that occur are seen in the aspects of people's attitudes towards 
individual children with special needs who have begun to pay attention, so that new ways of 
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dealing with children have emerged, such as the findings of learning and training models that 
are in accordance with the needs of children with special needs [15]. 
 
1.1. Social Interaction Skills 
Gillin and Gillin (1994) explain that social interaction is dynamic social relations, which 
involves the relationship between individuals, between groups of people, and between 
individuals and groups of humans. Humans need relationships with other people, adapt to the 
environment, and try to maintain existing relationships. Humans as social beings have a 
natural tendency to gather in human groups as well, so they need a good social interaction 
process. 
Social processes according to Gilin and Gilin (1994) are ways of relating that can be 
seen when people / groups of people meet each other and determine systems and forms of 
relationships. The next stage of social interaction is the creation of personal social 
interactions, namely interactions with humans in social (environmental) situations. Papalia et 
al (2002) explained that the relationship between a child and another child will bring out a 
prosocial spirit, namely interest in social relationships and concern for other children. 
Children feel that they are part of other children's communities, so that all their attitudes and 
behaviors will follow social expectations [16]. 
The existence of a change in the new environment for children with special needs 
provides collisions, which can result in things that are fun or disappointing. Children with 
special needs must be able to make social adjustments in a new environment, for example the 
school environment. For children with special needs this is very difficult, because children 
have to adjust to an environment that is foreign to themselves, both passively and actively. In 
addition, the mental readiness of children with special needs to enter a new environment or 
other different groups will be very good in their social development. Conversely, children's 
mental unpreparedness to enter a new world often results in children with special needs 
failing to develop their social interaction skills. If failure is seen as a challenge and is the best 
experience, then this will be the main capital to enter the next new environment. If the failure 
is an inability, then frustration / hopelessness will arise and eventually withdraw from the 
environment. 
According to Erikson states that humans develop in psychosocial stages, each stage 
consisting of a specific developmental task and confronting the individual with a crisis that 
must be faced. The psychosocial stages are as follows [17]: 
 







1. First year 
of life 
Trust   
VS  
Mistrust 
Mother  Trust and optimism 
2. Second 
year of life 
Autonomy VS 
Shame and Doubt 
Parent Awareness of self-
control and satisfaction 
with sufficiency. 
3. Third to 
fifth year  
Initiative VS 
Guilt 
Basic family Purpose and direction 
of ability to take 
initiative, activity of 
someone. 
4.  Sixth year 







intellectual, social and 
physical abilities. 
5. Adolescen Identity Peer group; A complete picture of 
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ce  VS 
Confusion 






Partners in peer 
relations and sex, 
competence and 
cooperation 
Ability to form close 
and enduring 











family, society, and 
future generations. 
8. Old age  Integrity VS 
Dissapointment 
Humanity  Awareness of the 
fulfillment of one's life 
from feeling satisfied; 
ready to face death. 
 
In accordance with Erikson's theory of psychosocial stages, the family, especially 
parents, is the main place for the development of social interactions and the main supporter of 
the formation of social abilities. The limitations of social interaction for children with special 
needs should be understood by all parties, especially parents. Parents are obliged to make 
efforts so that the social interactions of children with special needs can be improved. Parents 
have an important role in dealing with children with special needs in order to be able to 
interact with the environment at home and school, because parents are seen as individuals 
who have the greatest social acceptance for children [18]. 
 
1.2. Parents Social Support 
Social support is an external contribution that can help individuals to overcome a 
problem, regardless of the form of support provided. Social support can explain why some 
people are able to cope more effectively than others when faced with the same stressful 
conditions. Weiss (in Cutrona, 1986) states that through social support, individuals feel 
attachment, a feeling of belonging, appreciation, and a trustworthy bond that provides 
assistance in various circumstances [19]. 
Social support generally describes the role or influence that can be caused by significant 
others such as family members, friends, relatives, and coworkers. Johnson and Johnson argues 
that social support is the provision of assistance such as material, emotional, and information 
that affects human well-being. Social support is also intended as the existence and willingness 
of meaningful people who can be trusted to help, encourage, accept and look after the 
individual. 
Social support is a form of help that can be in the form of material, emotional, and 
information provided by meaningful people such as family, friends, friends, relatives, 
coworkers or superiors or people loved by the individual concerned. This assistance or 
assistance is given with the aim of individuals experiencing problems feeling cared for, 
supported, appreciated and loved. 
According to Johnson and Johnson (1991) social support is an exchange of donations 
that aims to improve welfare and the existence of people who can be relied on to provide 
assistance, encouragement, acceptance, and attention. The social support system consists of 
significant others who work together to share tasks, provide needed donations such as 
materials, skills equipment, information, or advice to help individuals deal with special 
stressful situations, so that the individual is able to mobilize psychological resources to 
support them. solving problem [20]. 
Schaie and Willis (1991) state that social support and couples and families are a system 
in which there are elements of interdependent relationships. Each member of the family has a 
specific role to play in the system and each member depends on the other members to play his 
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role. Parents are very important family members for children. Social support from parents can 
be a strength in the adjustment process. Parents can provide security support and maintain a 
positive assessment of oneself through expressions of warmth, empathy, approval, or 
acceptance by other family members [21]. 
According to Johnson and Johnson (1991) and Smet (1994) the aspects of social support 
consist of: 
a. Emotional support is support that is manifested in the form of attachment, warmth, 
caring, and expressions of empathy, so that the belief that the individual is loved and 
cared for. 
b. Instrumental support in the form of goods, services, finance, providing the equipment 
needed, providing assistance in carrying out various activities, providing time 
opportunities, and environmental modification. 
c. Information support is assistance with advice, guidance and information provision. This 
information helps individuals overcome their problems, so that individuals are able to 
find solutions. 
d. Positive assessment support is an award or assessment that supports individual behavior 
or ideas in work or social roles which includes providing feedback, affirmations 
(reinforcements), and social comparisons that can be used for self-evaluation and 
encouragement to move forward. 
1.3. Social Support Resources 
Social support is obtained from various sources. According to Pearson (1990) social 
support comes from spouses, children, siblings, parents, coworkers, relatives, and neighbors. 
This support comes from close people such as family, which requires a degree of close 
involvement. A person's perceived support is a perception of the amount of support available 
from other people. The measure of this amount is qualitative, not quantitative or its frequency. 
Likewise, according to Brehm and Kassim (1993) that social support can be found in 
relationships between individuals which are characterized by familiarity and mutual trust. 
Thus it can be said that social support is a symptom that exists and is separated from one's 
social life in society [22]. 
Ahmadi (1988) states that sources of social support include 3 factors, namely: 
a. Husband / wife 
The person closest to the individual, can communicate actively, pay attention, protect, 
listen to problems, give praise, and show tolerance when something goes wrong. 
b. Family and environment 
Family and environment are the first social groups in individual life. Through family, 
individuals can interact with the environment. The family becomes a place to complain and 
share feelings when there are difficulties that are being faced, and it is hoped that it will help 
solve problems, especially parents. 
c. Friends  
Friendship is a relationship that supports each other, cares for each other, and gifts in 
friendship can be materialized goods or attention without an element of exploitation. 
1.4. Social Support Benefits 
Everyone has experiences that are directly or indirectly influenced by the relationships 
between individuals in the group and the relationships between groups with one another. 
From this relationship, there are benefits for the individual. The benefits of the types of social 
relationships that a person feels depend on the accuracy of the support given when facing a 
situation that is happening and depends on one's acceptance. 
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According to Chaplan (in Pearson, 1990) social support provides several benefits, 
namely: 
a. Helping individuals develop and direct their psychobiological resources in dealing with 
stressors. 
b. Providing assistance in dealing with demands on individual circumstances. 
c. Become material resources, such as money, material needs, and available abilities. 
d. Provide cognition guidance and advice. 
Individuals who get high social support will experience positive things in their life, 
greater self-concept, and lower levels of anxiety. This individual also has a more optimistic 
view of his life because he believes in his ability to control situations than individuals who 
have low social support. Social support can reduce emotional stress, get out of the problems 
faced by individuals, and reduce the effects of stressors on health. This means that the social 
support that individuals get can improve their physical and mental health and well-being. 
The Role of Parents' Social Support on the Social Interaction Ability of Children with 
Special Needs. There is a child named Seva, a 5 year old girl, with her specialty, which is 
mute. Both parents were embarrassed and deliberately hid the identity of the little girl. Seva 
has never been friends with anyone, except for the doll he got from his aunt as a baby. Even 
parents have not thought about sending them to school, especially in a special school for 
inclusive children. In a separate place, there is a 6 year old boy, named Deni, he is one 
example of a child with symptoms of genius. The ambition of his parents, he can barely feel 
the association with his peers. His days are spent taking additional lessons, with the hope that 
the child can always be number 1 in his environment. 
From the two phenomena above, we understand that not all parents know the right way 
to provide treatment that supports the growth and development of their children. Whereas the 
most expected support is support from parents. In addition to the shame factor, parents who 
do not know how to handle it will be wrong in giving treatment, so that the future of the child 
is deprived. On the other hand, it is not uncommon for social prejudice to arise from the 
community. Hetherington and Parke (1999) stated that social rejection will further develop if 
a person deliberately distances oneself or withdraws from social situations. Parents of children 
with special needs are expected to be willing to learn the characteristics of children and 
consider the children's shortcomings or strengths as not a disgrace or a privilege that must be 
distinguished from their environment, let alone take a distance from social life. 
According to Sunanto in general the attitudes and views of the community towards 
children with special needs can be categorized as (1) useless / unnecessary, (2) loved / 
supported, (3) trained / educated, and (4) equality right. With another point of view, the 
public's perspective on ABK can be categorized as (1) rejection, (2) acceptance, (3) 
understanding, and (4) knowledge. Haring (1982) explains that cultural diversity also affects 
social acceptance for children with special needs. Some community groups still doubt the 
ability of children to socialize and consider it a deficiency that is only underestimated, and 
there are social groups that have positive acceptance and support self-actualization of children 
with special needs. 
The presence of children with special needs in a social system or society will cause 
various reactions. Some societies give denial of their presence, with negative reasons and 
perceptions, such as unlucky or karma bearers. As for some people who can accept the 
presence of children with special needs in their environment, these children are often used as 
jokes or toys. But in other situations there are also people who have been able to accept the 
existence of children with special needs as they are. Social prejudice also often accompanies 
the journey of children with special needs. This is where the role of parents is expected by 
children in entering the social environment, accompanying, supporting, and always being 
there when the child needs it. 
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According to Hurlock (1978), basically, the relationship between parent and child 
depends on the attitude of the parents. If the attitude of parents is positive, the relationship 
between parent and child will be much better, and vice versa. Many cases of poor adjustment 
in adults turn out to be rooted in the initial poor relationship between parents and children. 
According to Bornstein and Lamb (1992) attachment (attachment) of parents and children is 
the basis of a warm relationship at a later stage of development. Wenar (1994) adds that the 
family approach to children with special needs is very significant for children's social 
interests. Starting with family attachment, especially parents, children will have provisions to 
enter a wider social life, such as the school and community environment. Parents and children 
begin to recognize their own characteristics and prepare themselves for social situations in 
order to deal with them positively. Of course, with the cooperation between parents and 
children, children will be able to establish themselves in social interactions and have positive 
self-esteem. 
Susan Harter, an expert & researcher on self-esteem, states that children's self-esteem 
can be increased by the following principles: 
a. Identify the causes of low self-esteem and areas of competence that are important to the 
child. Children's self-esteem will be high if they have competence in fields that are 
considered important to them. 
b. Emotional support and social approval. The main source of emotional support, namely 
family, greatly influences children's self-esteem. Alternative support in the form of 
confirmation from other people, teachers and significant other adults can also influence 
children's self-esteem. 
c. Performance Improvement. Teaching children real skills often works to increase 
achievement and thereby increase children's self-esteem. 
d. Dealing with problems. Self-esteem also often increases when children experience a 
problem and try to deal with it, not avoid it. Given the opportunity to face problems, 
children will behave and act realistically, honestly, and not defensively. This will result 
in more favorable self-evaluation thinking, resulting in self-generated approval, which 
will raise his self-esteem. 
Optimization of children's abilities needs to be supported by the presence of attachments 
and parenting styles that are in accordance with the characteristics of the child. Santrock 
(2007) states that attachment will have a positive effect on children's coping in the face of 
stressful events. In this case, it is hoped that parents can provide social support in the form of 
emotional and information support, namely providing positive information, understanding, 
advice, and direction, in the warmth of the relationship, which in turn will create a positive 
assessment of the child. 
According to Mussen et al (1994) parents are the first to form children's self-esteem. 
Children with high self-esteem will be better prepared to enter the social environment and be 
able to adapt positively. Parents who have children with special needs are expected to show 
acceptance of the child's condition, provide examples of positive behavior patterns, and 
always provide support at every stage of the child's development. Everything must be studied 
in detail because parents have to serve it, nurture it, intervene, and educate it in ways that are 
in accordance with the characteristics of the child. 
 
4. Conclusion 
Successful parents are parents who can make their children successful, and great parents 
are parents who can make their children great. So often that sentence is heard and becomes 
motivation for parents in educating their children. Often parents experience confusion in 
dealing with unexpected situations in parenting. It is best if parents understand how to treat 
and educate children effectively, so that they will succeed in helping children overcome 
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difficult times in their lives. Such parents understand the importance of preparing their 
children for success. 
Parents also understand that children's success can be achieved if they have positive 
self-esteem from an early age. This will help adjust well in adulthood. Positive self-esteem 
will foster self-confidence, social interest and social interaction with the wider environment. 
Children with special needs need attention and support to be able to optimize their growth and 
development, including social development. It begins with the positive acceptance of parents 
towards the child's condition which will lead to children's involvement in social interactions. 
Social support from parents greatly determines the future direction of the child. Children feel 
not alone and develop this support with their work and achievements. The biggest hope of 
parents is that children with special needs can live properly, independently, work, and be 
accepted in a social environment. 
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